MSME – RELIEF MEASURES – 

SETTING UP OF MSME CARE CENTRES

In order to assist the MSMEs to come out of the present downturn, as per the Government of India directive, we have set up Regional MSME Care Centres, for quick redressal of grievances of MSME Entrepreneurs. These care centers would also be in close touch with the branches in their respective jurisdictions to ascertain the position on requests/ representations, in any form, as may be received from any MSME.
The contact details of these centers in each of our Zonal Offices at Thiruvananthapuram, Kottayam, Ernakulam, Kozhikode, Chennai  and Regional Offices at Mumbai and Delhi are given below. 

	Name of zone/ region
	Details

	Z.O.
Thiruvananthapuram
	Email
	zotvm@sbt.co.in

	
	Telephone 
	0471-2331927

	
	Fax
	0471-2330363

	Z.O.
Kottayam
	Email
	zoktm@sbt.co.in

	
	Telephone 
	0481-2300346

	
	Fax
	0481-2565957

	Z.O.
Ernakulam
	Email
	zoekm@sbt.co.in

	
	Telephone 
	0484-2322881

	
	Fax
	0484-2322880

	Z.O.
Kozhikode
	Email
	zokkd@sbt.co.in

	
	Telephone 
	0495-2722245

	
	Fax
	0495-2720550

	Z.O.
Chennai
	Email
	zochennai@sbt.co.in

	
	Telephone 
	044-24323672

	
	Fax
	044-24344895

	R.O.
Mumbai
	Email
	dgmmumbai@sbt.co.in

	
	Telephone 
	022-26103259

	
	Fax
	022-26103148

	R.O.
Delhi
	Email
	dgmdelhi@sbt.co.in

	
	Telephone 
	011-28751648

	
	Fax
	011-28751651


MSME CREDIT MONITORING CELL

OFFICE OF THE DEVELOPMENT COMMISSIONER [MSME], GOVT. OF INDIA HAVE SET UP MSME CREDIT MONITORING CELL FOR LOOKING INTO THE GRIEVANCES OF THE MSME SECTOR. THE DETAILS OF THE CREDIT MONITORING CELL ARE POSTED ON THE WEBSITE OF THE OFFICE OF THE DC, MSME, - www.dcmsme.gov.in
Email: creditmon@dcmsme.gov.in
The MSME Credit Monitoring Cell would entertain such cases that have been referred to the Cell after having not been resolved by the Bank within 14 day. The petition/grievance so received would be forwarded to the concerned Banks by the Cell with a request for appropriate action and report within a fortnight. A running serial number would be put on all the petitions/grievances received by the Cell for easy identification.

