Terms and Conditions for Mobile Banking Services

Definitions: T he fllowing words and expressions shall havectiteesponding meaningegherev er gpropriate.

‘Account’, shall mean any account at the Bank which has beenBank' shall mean State Bank of Travancore or any succ&sso

registeredor use via théMiobile Banking Service assign

‘ Customer' the holder ofa Bank account in SBT ‘Facility’ shall mean Mobil® anking facility provided to the
‘MPIN’ shall mean the Personaldentification Number customers

(password)or the Mobile Banking Services. ‘Mobile Phone numbef shall mean the Mobile number
‘MBS’ shall mean Mobile Banking Services for th&esaf that has been used by the customer to teegir the
brevity Facility.

‘Application’ shall mean theBank’s Mobile Banking
application which will bedownloaded onto the mobile
phone ofthe Customer.

By using the MBS, the Customer therelyyees to thes€erms and Conditions, which forme ontractbetween the Customer

and Bank. MBS of the Bank shall be governed by s@ns and conditions as amended by the Bank fiora to time.T hese

terms and conditions shall be in addition to antlinoderogation of other terms and conditions netatto any accounof the

Customer and/or the respective product or the geptiovided by the Bank unless otherwise spedificsihted.

General Business Rules Governing Mobile Banking Séces

T he following Business rules will apply on MBS bgioffered by the Bank

i)  The facility will be available to customers havangatisaciory running Savings/ Current account with the Bank.

ii)  The daily upper ceiling per customer shall be R€60.00 aggregate of undsatsfer and transaction involving purchase of
goods/ services within an overall calendar montfitlof Rs. 2,50,000.00

iii) Entering the wrong MPIN thrice will block &6MBS to the account for thbay and two suchomsecutiveblock ages will de-
activate the customer and the customer shoelgkgister for the services as per pnecedure laid down for the same. Any
change in the busness rules of any of the processes will be notifed on Bank's website
www.statebankoftravancore.comhich will be construed asufi cient notice to the customer.

iv) In the caseof a joint account where modef operation is “ Either or Survivor” authorisedrpen can use the facilityl he
transactions in such accounts shall be bindinglloth@joint account holders, jointly and severalAccounts where modef
operation is “joint” as also accounts in the nafmminor or where minor is ajoint account holder aot eligible for MBS.

v) The Bank reserves the right to rejec€agomer’ s application for MBS without assigning any reason

vi) The Bank shall suspend the registration of any @ust if the facility has not been accessed byGhstomer for liree
months or morelf the facility has notheen accessed for six months or more, rdgestration of the Customer will be
cancelled.

vii) The Customer can request for termination of theilia by sending appropriate message through tlubite banking
application on the handset or bg-registering at State Bank GroAp M/ Home branclof the primary account mabled for
MBS. T he Customer shall remain aga ablefor all the tansactions on thelesignat ed account maderior to @nfirmation
ofany such aacellationrequest. It shall be theBank’s endeavour to giveraaorebl e notice forwithdraw al or termination
of the facility, but the Bank may at its discretisithdraw temporarily or terminatd & facility, either wholly or partially,
anytime without giving prior notice to the custom@éhe facility may be suspended for amaintenance or repairwork
for any breakdown in theladware/ Sofwa e for MBS, any energencyor securityreasons without prior notice and tihe
ank shall not be responsible if such an actiontbdse taken foreason®f security or mmergency.

viii) The servicenffered under the Facility will be automaticallyrt@nated if the accounts linkedr the Mobile Banking
Services are closed-he Bank may also terminate or suspenddéeices under the Facility without prior noticéthe
customer has violated the terms and conditiomsdaiwn by the Bank or on the deaththe Customewhen brought to the
notice of the Bank.

Usage of Facility:

By accepting the terms and conditions on the mqthilene while registering for the facility, the custer:

i) agrees to use the MBS financial andnon-financi al transactions offered by the SBT fom timeitoe.

i) also irevocably athorizes the Bank to debit the Bank Accoumthich have been mabled for MBS for all
transactions/servicemdetak en using MPIN.

iii) authorises the Bank to map the account nugnbser ID and mobile phone number for the smogiérationof MBS ofiered
by Bank and tgpreserve the mapping record in its owsaveror serverof any other thirdparty and to useuchdata at its
discretionfor providing/enhancing further banking/ technolqgmgducts that it may offer.

iv) agrees that he/ she is aware and accepts tB& dfered by the Bank will enable him/her to tetsusing MPIN within the
limit prescribed by the Bank and will be deemedasafide transaction.
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v) agrees that the transactions originated usiegrtbbile phones are non retractable as thes@atantaneous/real time.

vi) understands and explicitly agrees that Bankthasabsolute andnktte ed right to revise the prescribed ceilings fromeito
time which will be binding upon him/her.

vii) agrees to use the facility on a mobile pbpnoperly and validlyregistered in his/her name only with the Mobibervice
Provider and undertakes to use the Facility ontgugh mobile number which has been used to regosténeFacility.

viii ) agrees that whiléhie InformationT echnology Act , 200@rescribes that a subscriber maythenticae an electronicemrd
by affixing his digital signature which has begiven legal recognition under the Act, the Baskauthenticating the
customer by using Mobile Number, MPIN or any othesthod decided at thdiscretion of the Bank which may not be
recognized under the IT Act, 2000 for authenticatid electronicrecords and this is acceptable and binding to tiseomer
and hence the customer is solely responsiblenfiintenance of the secrecy andoofidentiality of the MPIN without any
liability to the Bank.

Others

i) The Customer shall be required to acquaimselfhersel f with the process for using the Facility andttine/she shall be
responsibldor any eror made while using the Facility.

i) T he Bankreserves the right to decide whegrvices may b@ffered. Additions/ deletions to the serviaefered under the
facility areat its sole discretion.

iii) T he instructions of the Customer shall be effectely ater authentication under his/her USER ID &IN or through any
other mode oferi fication as may be stipulated at the discretictheBank.

iv) While it shall be the endeavoaf the Bank to carry out the instructions receiiemin the Customers promptly, it shall not be
responsible forhe delay/ failure in carrying out the instructiodue to any easonswhatsoever includingfailure of
operational system atue to anyrequiremenpf law. T he Customer expresslythori zes the Bank to access his/her account
information required fooffering theservices under the facility and also gber e the nformationregarding his/ her accounts
with the service provider/ third party as may bguieed to provide the services under the Facility.

V) The transactional details will be recorded bg #ank and hese remrds will be regarded asorclusive proof of the
authenticity and acracy of transactions.

Vi) The Customer hereby authorizes the Bank or itstagensend promotional messages including the ptsdef theBank,
greetings or any other messages the Bank may @risich time to time.

vii)  The Customer understands that the Bank may seextiog) or cannot process theguest messages for the servieguest(s)
sent by the Customer which could not be execfatedny reason.

viii)  The Bank shall make all reasonabliio #s to ensure that the customefoirmation is kept enfidential but shall nobe
responsible for anynadvertent divulgence or Ikageof confidential Customerriformation forreasons beyond its control or
by action of any third party.

iX) T he Customer expressly authorizes the Bank to carhall requests/ transactions purporting to Hasen received fom his/
her mobile phone anduthenticaed with his/ her MPIN. In the cage payment facilities like fundrensfer, mobile top up,
bill payment, etc, the customer shall be deemeuaat@ expressly authorised the Bank to make the @atymhen a request is
received from him/ her.

X) It is the responsibility of the Customer to absthe Bank of anyhenge in his mobile number or loss/ thett of mobilepha
by adopting the procedure laid down by the Bankherpurpose.

Eee stucture for the Facility:

The Bank reserves the right to charge the Custaniee for the useftheservicesprovided under the Facility andange the fee
structure at its discretion. Display@fch charges oBank’s websites would serve asffici ent notice and theame is binding on
the customer.

Acauracy of Inf ormation:

It is the responsibility of the Customer to provictarect nformation to the Bank through the use of the Facitit any other
method. In case of arjiscrepancy in this information, the Customer understaas the Bank will not be in any wagsponsble
for action taken based on thdormation.T he Bank will endeavour to correct the error prdmptherev er possible on a best effort
basis, ifthe customer reports such error in infdrom.

» The Customer understands that the Bank will tnthebest of its ability and effort, to provide a@t e nformation and shall not
hold the Bank responsible for any errors or omissithat may occur due to reasons beyond the casfttbe Bank.

e The Customer accepts that the Bank shall not Ip@nssble for any errors which may occur in spitéhef steps taken by the Bank
to ensure the agcacy of the information and shall not have any claim againstBhek in an event of any loss/ damagéfered &

a onsequenceofan inacairate hformation provided by the Bank.



Responsibilities and obligations of the customer
i) The customer will be responsible for all transawioincluding faudulent/erroneoushsactions made through the oddis/ her

mobile phone, SIM card and MPIN, regardless/oéther such transactions are in fattieeed into or authorized by hintver. The
customer will be responsible for the loss/damaigayi suffered.

ii) The Customer shall take all steps possible to erthiat his/her mobile phone is not shared with aeyand shall take immediate
action to de-register fom MBS as per proceduet tiiwn in case of misuse/ theft/loss of the mopilene or SIM card.

iii ) The Customer will use the servieeffered under Facility using the MPIN in acdance with the procedure as laid down by the
Bank from time to time.

iv) The Customer shall keep the USER ID and MPdNfdential and will not disclose these to amther person or will not record
them in a way that would compromise the securitthefservices.

v) It will be the responsibility ofte Customer to notifyhte Bank immediately itie/ she suspeché misusefthe MPIN. He will
also immediately initiate the necessary steps amgh his MPIN.

vi) I fthe mobile phone or SIM is lost, the user mushediately take action to de-register fom MBSrat @tate Bank GroupT M/

Home
branchofthe primary account enabled for MBS.

vii) The Customer accepts that any valid transactiagiraiing from the USER ID and / or registered melghone number shall be
assumed to have been initiated by the Customeamapnd ansaction authorized by the MPIN is duly and liggalthorized by
the Customer.

viii ) The Customer shall kedpmself/hersel f updated withregard to anynform ation/ modfi cationrelating to the servicesffered
under the facility which would be publicized on thebsites and at the branches and would be resperisi the same.

ix) The Customer shall be liable for all loss on breatthe Terms and Conditions containédrein or contributedr caused the
loss by negligent actions or a failure to adviseBlank within a reasonable time about any unaugbdraccess in the account.

X) The Customer shall be liable anesponsible for all legaloenpiance and @aherenceof all commercial terms and conditions in
respect of the mobile connection/SIM card/mobilenmh through which the facility is availed and theanB does not acp¢/
acknowledge any responsibility in this regard.

Disclaimer
The Bank, when acting in good faith, shall be aleblof any liability in case:

* The Bank is unable to receive oteaut e anyoftherequests fom the Customer or there is losafofimation duringorocess ng
or transmission or any unauthorized access byotmgr person or breaahf confidentiality or due to reasoriseyond the arnt rol
ofthe Bank.

* There is any kind of loss, direct or indirect, imed by the Customer or any other person due tolfiiye or lapse in the facility
which are beyond the control ofthe Bank.

e There is any failure odelay in transmitting ofriformationor there is any error omiacairacy of information or anyot her
consquence arising from any caugdeeyond the controlof the Bank which may include technolodgilure, mecanical
breakdown, power disruption, etc

e There is any lapser failure on the parbfthe service providers or any thipdrty affecting he said facility and thahe Bank
makes navar ranty as to the qualityf the service provided by any such providdrhe Bank, its employees, agent or contractors,
shall not be liable for and irespectfany loss odamagewhetherdirect, indirect or consequential, including but hotited to
loss ofrev enue,profit, business, contracts, anticipated savings awdgill, loss of use ovalueof any equipment including
sofiware, whetheforesee#l e or not,suffered by the Customer or any perseowsae@v er arising from orelating to anydel ay,
interruption, suspension, resolution or ewdthe Bank in receiving anprocessing theequest and iffo rmulating andreturni ng
responses or anfgilure, delay, interruption, suspension, restrictioneroor in transmission of any information or megsto and
from the telecommunication equipmerftthe Customer and theetwork of any serviceprovider and the Bank's system or any
breakdown, interruption, suspensionfaifure of the telecommunication equipmeaf the Customer, the Bank's system or the
networkof any service provider and/or any third party witovides such services as is necessary to prok@lE acility.

» The Bank will not be responsibleBfank’s mobile banking application is not compatiblehditioes not work on the mobile
handset of the Customer.

Indemnity:

In consderationofthe Bank providinghese facilities, the Customegeees to mdemnify and holdhe Bankharmless gainst all
actions, claims, demands proceedings, loss, damegss, charges andpenses which thB ank may at any timex¢ur, sustain,
suffer or be put to as a consequend®r arising out of or in connection with any sees provided to the Customer pursuant
hereto.T he Customer shall indemnify the Bank tmauthoii zed access by any third party to anyormation/instructions/triggers
given by the Customer or breashconfidentiality.



